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DEAR GUESTS, BUSINESS PARTNERS, AND EMPLOYEES,

As BALMY BEACH RESORT HOTELS, we are aware of the responsibilities brought by sustainable tourism and
understand that sustainability efforts in tourism minimize the negative impacts on environmental and cultural

heritage. We strive to leave a better world for future generations.

In this regard, we continue our efforts in various areas encompassed by the concept of sustainability, such as
reducing environmental impacts, managing energy, water, and waste, preserving cultural and social heritage,

providing economic and social benefits to the local community, and protecting the environment.

In today's world, where the importance of climate change and global warming is increasingly felt, we aim to fulfill
our responsibilities in the best possible way and strive to ensure that our employees embrace environmental
consciousness. We aim to increase our success by effectively managing sustainability risks and focusing on

achieving sustainable growth with long-term strategies.

#balmymomencts balmyhotels.com
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SUSTAINABILITY REPORT

OUR COMPANY POLICY

To prioritize customer satisfaction and provide safe and high-quality services while
ensuring minimal environmental harm and maximum benefit,

» To respect human rights and comply with all related legislation and agreements,
treating all our guests and employees equally without discrimination based on race,
color, gender, religion, opinion, age, social and marital status, family background,
physical or mental disability, or sexual orientation,

« To fully comply with all legal regulations and requirements we have accepted as
compliance obligations in all areas of our operations through the participation of our
employees,

« To continuously identify and improve risks and opportunities at the highest level in
all our processes, including Customer Satisfaction, Food Safety, Sustainable Tourism,
Environmental Risk Management, and Occupational Health and Safety,

 To raise awareness among our employees by providing training related to all these
processes,

« To continuously monitor and reduce the use of energy and water resources without
affecting guest satisfaction,

We accept water efficiency as an integral part of our environmental responsibility and
sustainable management approach. In line with the scale and nature of our hotel's
operations, we commit to using water in a controlled and responsible manner,
measuring, monitoring, and analyzing water consumption, and continuously

improving our performance.We support the use of water-efficient products, services,
equipment, and designs, evaluate the risks posed by climate change and water
resources, and develop preventive and corrective actions accordingly. We also aim
to increase the awareness of our employees and transparently inform relevant
stakeholders about the sustainable use of water as part of our core principles.

« To minimize waste at the source, ensure the recycling of generated waste, reduce
environmental impacts during disposal, and adopt the philosophy of zero waste and
waste recovery,

» To procure our needs from local vendors to reduce carbon footprint and support °
local community development while creating awareness for better production
practices,

#balmymomencts

» To encourage our suppliers and business partners to improve their environmental
performance and engage effectively in the life cycle approach by promoting green
economy principles,

» To protect and support the promotion of the historical and cultural heritage of our
destination in collaboration with local communities and businesses,

» To minimize the negative impacts of tourism on the environment and cultural
heritage while maximizing sustainable development in tourism,

» To engage in activities that support the principle of sustainable development, and to
give importance to risks and opportunities related to issues that will affect future
generations, such as mitigating the impacts of climate change and preserving
biodiversity,

« To ensure that animals live appropriately in their natural environment as per the
Animal Protection Law,

» To prevent adverse environmental impacts from our activities, reduce air, water, and
soil pollution and noise through effective solutions based on the best available
technologies,

» To stand against negative issues such as sexual abuse, corruption, and
discrimination,

« To take necessary measures to prevent our employees from being subjected to
psychological harassment, organize awareness training on this issue, pay attention to
the protection of privacy and personal life, handle false accusations sensitively, and
fully comply with relevant legislation.

We commit to taking the necessary measures to ensure that our employees are not
exposed to psychological harassment (mobbing), organizing awareness trainings
within this scope, respecting confidentiality and the protection of privacy, showing
due sensitivity against unfounded allegations, and ensuring full compliance with the
relevant legislation.

We, as BALMY HOTELS, commit to these principlesWe commit as BALMY HOTEL.

balmyhotels.com
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OUR VISION

To be the first choice of guests guided by corporate values and quality standards, ensuring continuity.

OUR MISSION

In the sector we serve, to generate outcomes that meet expectations with the highest quality standards,
deserving the satisfaction and trust of our employees and customers.

#balmymomencts balmyhotels.com
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LOCAL PURCAHASING 2024- 2025
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Supporting Local Economy and Sustainable
Procurement Practices

We are aware of our contribution to the local economy,
therefore we procure most of our supplies from local
producers. For sustainable tourism, we purchase
products and services that are environmentally friendly
and have high energy, water, and waste efficiency.

The decorative materials and pillows used in our facility
are sourced from women's cooperatives.

Similarly, the wooden bowls and plates we use for
decorative purposes are handcrafted products made by
a carpenter in Antalya.

The pacifier chains we gift to our pregnant guests are
supplied by women entrepreneurs based in Beldibi.

| 2026
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ANTIK KENT, MUZE, CAMi VE DOGAL YASAM

PARKI KURALLARI

RULES FOR THE ANCIENT CITY, MUSEUM, MOSQUE, AND
NATURAL LIFE PARK

REGELN FUR DIE ANTIKE STADT, DAS MUSEUM, DIE MOSCHEE
UND DEN NATURPARK

MPABWITA 0J19 OPEBHETO rOPOOA, MY3EA, MEYETU
M MAPKA Y>XNBOW NMPUPOObI

ANTALYA GO TURKIYE MORE INFO




ANTALYA PiYAZI

ANTALYA PiYAZ (BEAN SALAD)
PiYAZ AUS ANTALYA (BOHNENSALAT)
AHTANBbSA NUA3
(®PACOJMEBbLIV CAJAT)
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We introduce Anatolian Turkish traditions to our honeymoon guests with a single long pillow and small traditional Turkish souvenirs.

#balmymomencts

The idiom "to grow old on one pillow” represents a deep-rooted Anatolian
Turkish tradition dating back to the past.

It symbolizes married couples living along life together. According to this

tradition, couples would use a single, long pillow for their bed, symbolizing

that they were one in their marriage. The pillow was an important part of the

dowry chest and as a double pillow it symbolized unity and togetherness in
marriage.

If there was a disagreement between the couple, they could not take their
own pillow and sleep elsewhere, which allowed for faster problem solving
and reconciliation. Although the tradition has been eroded by urban culture
over time, it is still alive in rural Anatolia.

As the Balmy Hotels family, we wish you a happy adventure where you will
overcome difficulties together throughout your life with a tight and loving
union like "growing old on one pillow".
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In our hotel, we have preserved cultural structures that are regionally significant, such as olive oil presses, crushers, copper boilers used for extracting rose oil, and jars.
We provide informational presentations about these cultural structures within our hotel to educate our guests.

balmy
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K& TR GUL YaGI IBRIGH

1p3o'dan bari kullanian imbik ad varilen basit damytma kazanlannda sv distiasyon
yontemiyle Uratilir. Bu yintamda imbide 15 kg taze gil ¢igeli koaw va kine 45 litra su ilave
odilarek ik saatkaynatle. ldem sonunda 5 gr gl yad sida edilir. Ukemizda ksparta ifinde
yotizen gil ve gil yadi “cofrafi isaret® sahbiender bir rindir.

ROSE OIL FITCHER

It is produced by watar distilation mathod in simpla distilation beilers caled retort which
has been uzed sdnce 1930. I this methed, 15 kg of fresh rosa flowers are placedin the retort
ard 45 itars of water is added to it and boded for two hours. At the end of the process

& obtainad Rose and rosa oil grown in the province of Isparta in our country

with 3 "gecgraphical indication®.

#balmymomencts
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DOVEN

18.yy sonv 1).yy basinda tanmda makinalkegmanin gercakesmedigi dénemde arpa
harmanlam n kulamimiste. Ganalikle ki dkiz veya ik katir tarafindan siriklenerck
bdlanilan aket gunimizda yarini bigar déwver Amegbr,

THRESHING SLEDGE
At the end of tha 12th cantury and at the beginning of the 1pth cantury, bardey was usad for

threshing whan the machanization of agncuri-_m did not take placa. Threshing Skedoe,
penanally operated by two oxen or two muks, has now been replaced by machines.

balmy
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AHSAP ZEYTIN SIKMA MENGESI

1p4cl ydiarcs Dcersizde kulardan
siztem; laan yads hayvan tuvveti fa
2mgin harmurundan yad oharmak idn
kudarehr. Yol choartrken caha facls
bask yapemana yarman sonuz vids
alsters| Acmakler tarsbnden
gebwirdmigr. Kohn ceviinmble
artadukivids spaies har skt mdar va
Fula et icindekl
coytinga ran 35aisys shman saglanr

WOOOEN OLIVE PRESSING VISE

The syatem wied in our country dnce the 3401 s tsed b2 extract cbve of by arimal
or human pawer. The introduction of the acrew by the Romans was ons of the most
imgortark devel opments in ol preduction technolagy, which made it posiible to
increass the amount of praasure on chve paate. Tumming the handle causss the wood
37 ew 1o move down and apply presiurs to the preas board Tha weoden squeezes
the clve pacte and the clve ol flows down ard colectad by the producer to be
bottded

balmyhotels.com
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RESPONSIBLE PURCHASING PRACTICES

e At Balmy Beach Resort Hotel, our goal is to ensure that all goods and services required by
our operations are procured on time, at competitive prices and payment terms, and at the
highest possible quality.

e As part of our implemented Quality Management System requirements, we encourage our
suppliers to grow and develop alongside us.

e In material procurement, we prioritize environmentally friendly packaged products. We
take care to select our suppliers from companies that are environmentally conscious. In
supplier selection, our preference is given to suppliers that have ISO 14001 Environmental
Management System certification, products with FSC labels, and for food suppliers, those
holding ISO 22000 Food Safety Management System certification.

*  We prefer to source our purchases as locally as possible by working with nearby
companies. In this way, we aim to reduce the environmental impact by minimizing carbon
emissions from supplier delivery vehicles, while also supporting regional employment.

* Provided that they meet our purchasing criteria, we accept products with priority. We
conduct on-site evaluations of our suppliers at regular intervals. For equipment related to
energy consumption, we prefer to purchase A+++ class product groups.

#balmymomencts balmyhotels.com
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TRAININGS

At the beginning of each season, in line with our planning, all
employees receive both Mandatory External Trainings and
On-the-Job Trainings.

In addition to these mandatory trainings, various programs

are organized on different topics to enhance employee
awareness and motivation.

#balmymoments
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2024-2025 EMPLOYEE CHARTS
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We are in constant communication with our guests,
seeking solutions by reviewing the feedback we
receive from them.

Through the satisfaction surveys we conduct, we gain
insights into their holiday experiences, allowing us to
identify our strengths and areas for improvement
accordingly.

#balmymomencts
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KG/GECELEME

WASTE MANAGEMENT 2023-2025

WASTE PAPER 2023-2025
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AMBALAJ ATIK 2023/ 0,00 0,00 0,00 0,69 0,43 0,38 0,34/0,63 0,60 0,72 0,96 0,77
B AMBALAJ ATIK 2024 0,47 0,45 0,92 0,28 0,28 0,47 0,49 0,47 0,48 0,49 0,09 0,08
AMBALAJ ATIK 2025/ 0,15 0,26 0,38 0,49 0,45 0,46 0,49 0,47 /0,46 0,48 0,05 0,10

WASTE OTHER 2023-2025
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ORGANIK ATIK 2023 0,00 0,00 0,00 1,20 1,31 1,55 1,33 1,22 0,06 1,43 1,34 1,56

KG/GECELEME

M ORGANIK ATIK 2024 1,35 1,26 1,45 1,29 1,28 1,24 0,86 1,24 1,25 1,28 0,73 0,68
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0 0,120,08 0,1 0,1 0,140,120,14 0,4 0,29
M PLASTIK ATIK 2024 0,05 0,04 0,04 0,02 0,01 0,03 0,01 0,01 0,01 0,01 0,01 0,01
PLASTIK ATIK 2025 0,01 0,010,01 0
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TEHLIKELI ATIK 2023 0,00 0,00 0,00 0,00 0,00 0,00 0,05 0,04 0,01 0,01 0,22 0,00
B TEHLIKELI ATIK 2024 0,00 0,00 0,00 0,00 0,00 0,00 0,01 0,01 0,00 0,00 0,08 0,00
TEHLIKELI ATIK 2025 0,00 0,00 0,06 0,02 0,03 0,02 0,00 0,01 0,00 0,01 0,12 0,44
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Respect for the Environment - Energy Conservation

Being aware that our energy resources are limited, we monitor our consumption data, raise awareness among our employees,

and carry out initiatives to ensure the continuous improvement of energy efficiency, all in support of reducing energy and water use.

To avoid harming the environment, we manage our waste and hazardous waste in line with recycling principles,

ensuring they do not pollute nature. We also take special care to protect the plant and animal species unique to our region.

Throughout our facility, LED bulbs are used, and sensitive sensors help prevent energy consumption in unused areas.

All our air conditioning systems have been selected for their energy-saving features.

#balmymomencts balmyhotels.com
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ELECTRICITY CONSUMPTION 2023-2025
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ENERGY CONSUMPTION REDUCTION

. Efforts Planned maintenance for natural gas pressure regulators in boilers
and kitchen areas is scheduled.

. Maintenance for boilers and heat exchanger systems will be carried out
during the summer months.

e Aging of boilers will be monitored with regular maintenance

. Kitchen staff will be instructed on the operation of gas-operated ovens.

#balmymomencts
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LNG CONSUMPTION 2023-2025

60,000
50,000
40,000
30,000
20,000
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1 2 3 4 5 6 7 8 9 10 11 12

wLNG2023 0,000 0,000 0,000 22,524 14,664 7,964 12,175 7,696 6,681 8,600 0,000 0,000

WLNG2024 0,000 0,000 0,000 17,193 13,700 8,141 7,295 7,717 7,802 8,630 0,000 0,000

“LNG2025 0,000 0,000 56,810 13,054 10,531 7,999 6,511 6,540 6,821 8,417 0,000 0,000

balmyhotels.com
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We track the consumption of the chemicals we use and implement measures to reduce per capita consumption without neglecting hygiene conditions.
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BALMY’YE HO$ GELDINiz! YASAMI ONEMSIYORUZ

Burasi, deniz kaplumbagalarinin 6nemli bir yuvalama alanidir. 1 Mayis - 1 Ekim tarihleri arasinda deniz
kaplumbagalarinin Greme mevsimidir. Onlari korumak ve birlikte yagamak igin gergeklestirdigimiz
koruma galigmalarina litfen destek veriniz.

Sahildeki uyari levhalari ile belirlenen bolgeler, "Deniz Kaplumbagasi Yuvalama Alanlari"dir. Bu kumsalin
bu bolamlerini kullanirken lGtfen azami 6zeni gosteriniz. Daha fazla bilgi ve farkli dil segenekleri igin QR
kodunu okutarak erisim saglayabilirsiniz.

WELCOME TO BALMY! WE PRESERVE LIFE

This is an important nesting site for sea turtles. May 1 - October 1 is the breeding season for sea turtles.
Please support our conservation efforts to protect them and live together.
The areas identified by warning signs on the beach are "Sea Turtle Nesting Areas"”. Please take the
utmost care when using these parts of the beach. For more information and different language options,
please scan the QR code.




Balmy Dogasi Biyolojik gesitlilik, yasanabilir ve saglikli bir gevrenin olugmasi igin
hayati bir dneme sahiptir. iglevleri ve ozellikleri birbirinden farkli cegitli canlilar
dogal dizenin bir pargasidir. Dinya Gzerindeki yagamin devam edebilmesi igin bu
dogal dengenin korunmasi ve devam ettirilmesi igin Balmy olarak Gzerimize digen
gorevin farkindayiz.

The Nature of Balmy Biodiversity is of vital importance for the formation of a
livable and healthy environment. Various living beings with different functions
and characteristics are part of the natural order. We at Balmy know our duty to
preserve and maintain this natural balance for the continuity of life on Earth.

Die Natur von Balmy Die Biodiversitit ist von entscheidender Bedeutung fur die
Schaffung einer lebenswerten und gesunden Umwelt. Verschiedene Lebewesen
mit unterschiedlichen Funktionen und Eigenschaften sind Teil der natarlichen
Ordnung. Wir bei Balmy sind uns unserer Pflicht bewusst, dieses natirliche
Gleichgewicht zu bewahren und aufrechtzuerhalten, um das Leben auf der Erde
fortzusetzen.

Npupoaa Balmy BUOPAasHOOEPa3INE UMEET XMIHEHHO BAXHOE IHAUEHNE A5
$OPMUPOBAHUA NPUIOZHOM ANRA XUIHW U 350POBOH OKPYXalOwWel cpeasl.
PaznuuHbie XMBbIe CYLECTBA C PA3NNHHBIMA GYHKUMAMMK K XAPAKTePUCTUKIMM
ABARIOTCA HACTLIO NPUPOAHOTO NOPAAKA. Mit B Balmy ocosnaem Hawy
06R33aHHOCTL COXPAHATL U NOAASPXMUBATL ITOT NPUPOAHLIA BanaHc Ans
NPOAONXEHWUA KU3IHK Ha 3emne.
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DAHA AZ PLASTIK SiSE

Cevreye olan sorumiulugumuzun bilincindeyiz, sOrddrilebitr bir gelecek icin
ademlar atmaktan gurur duyuyoruz. Otelimizde plastik sige kullaremini
minimumuma inderd |§imizi sizterie paylagmaktan mutluluk duyanz.

Bu uygulamay desteideyerek bizmie birllkte cevreyl koruma cabalanmaza

Katildging Igin tegeikir ederiz. Siziern de destegyyte, daha yegil ve daha

=0rdGrdlebdir bir ddnya yaratma yolunda nemll adimiar atmaya devam
edecegiz.

ONE LESS PLASTIC BOTTLE

We are aware of our responsibility to the environment and we are proud to take
steps for a sustainable future We are happy to share with you that we have
minimized the use of plasticbotties in our hotel.

Thank you for supporting this practice and joining us In our efforts to protect

theenvironment. With your support, we will continue to take Important steps
towards creating a greener and more sustainable world.




BALMY BEACH RESORT KEMER SUSTAINABILITY REPORT

DISTRIBUTION OF PLANT SPECIES IN THE GARDEN

WATER REQUIREMENTS BY PLANT DIVERSITY CHART GRAPH OF WATER NEEDS BASED ON TOTAL PLANT COUNT
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BiTKi CESITINE GORE YERELLIK GRAFiGi
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BiTKi SAYILARINA GORE YERELLiK ORANI
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